Aldershot Park - Former VIVID garage sites

Response

Comments about the way that private parking company treated respondents

9

When the warden comes to issue the tickets, they park where they like - no permit - and sometimes not even in a parking
space - my daughter has photos.

10

The letters have been bullying and unreasonable, but the issue is not just with the parking company, it is with the sale of land
which has been used as a road for the past 50 years and provides access to peoples' homes, so emergency services or
deliveries are now at risk. There is no allowance for visitors coming by car, the parking bays are allocated to whoever buys
them, regardless of whether they live near or not, regardless of need, or whether there are disabled people living nearby,
and are valid for 365 days a year, otherwise you park in the ever more crowded part of Romsey Close which is owned by the
Council, which due to the heavier parking, larger vehicles - such as rubbish removal trucks and vans - are unable to access the
end of the road (where | live). Houses that were sold for similar values, a few doors down from each other either can park
freely and have no access problems or are liable to be fined for parking for more than 2 minutes. In addition, the parking
ticket person told residents that if they parked next to the kerb on Romsey Close, next to my gate, they would not be fined,
but my neighbour then was fined for parking there. So again, very poor, confusing communications.

12

Yes, we were given 2 days notice and no information was given that who actually owns the land. I’'m happy, but place is too
small to park my car, and no communication was offered before all it started

19

As above regarding the bollards. This permit parking is an absolute nonsense. Prior to this there was not problem with
parking. All neighbours could park in the vicinity of their property and there was no inconsiderate parking. Now it is a free
for all. | feel unable to visit my father, who is eldery and needs my support and care, as there is no parking, not even
metered parking that | can pay for. My father is also a registered blue badge holder who now needs to park his car in the
next road, which is for him a 5-minute walk. THis is unacceptable for a 78-year-old man with a heart condition.

33

Some residents have taken up 2 parking spaces for the same family and there are only seven bays in the road.

34

All residents have been treated very badly and no notice of charges was given and very ambiguous as no road markings
marked to know where charges will occur.

88

Very unfairly, but | feel more sorry for the residents who live there and are parking on completely different roads to their
homes and having to walk, especially those with young children or disabled!

140

They have forced me into paying to park outside my own home. It's awful - we have to now pay £32.50 every 3 months. They
also made us pay £137 two weeks before Christmas, otherwise we wouldn't have got a parking space.

157

No notice that next door car park was going to start charging - and the sign they nailed to my property without permission.

192

| just believe they are very rude when approached with a complaint and did not give the residents enough notice.

217

I've had letter from debt company on behalf of owners - £160 - if not paid by 22/2/18, then court.

227

There is no reason for private contractors to issue parking charges on housing estates.

259

They make s point of checking our road very early - before 8am.




